City

Exchange

G

Licensed by the Central Bank of the UAE

NOTICE TO OUR VALUED CUSTOMERS:
PERMANENT CLOSURE OF SHARJAH
ROLLA BRANCH

Date: 09/ July/2026

Dear Valued Customer,

We wish to inform you that our Sharjah Rolla Branch,
located at Shop Nos. 42 & 43, Building of the Inheritors
of Late Juma Al Muttawa, Rolla Square, P.O. Box 26798,
Sharjah, will permanently close at the end of business
on 09 September 2026.

The branch will remain open from 9.00 AM to 6.00 PM
and continue serving customers during these
operating hours until the close of business on 09
September 2026.

To ensure uninterrupted access to our services, we
kindly request you to visit our nearest branch:

YOUR NEAREST ALTERNATIVE BRANCH

o Nearest Branch: Sharjah Industrial Area Branch

® Address: Sharjah Industrial Area 3, Shop Nos. 7,8 & 9,
Mirage Il Building, Beirut Street, Near GECO
Roundabout, Industrial Area 3, P.O. Box 26798,
Sharjah

¢ Branch Phone: +971 6 542 2577

¢ Branch Mobile: +971 50 905 8395

® Email: sia@cityexchangeuae.com

® Working Hours: Monday to Sunday | 8:30 AM—10:00PM

ADDITIONAL SUPPORT CHANNELS

e Customer Support:
customersupport@cityexchangeuae.com |
+971 600 524899

© WPS Queries: crm2@cityexchangeuae.com |
+971 509735513

® HNI Remittance: rmhni@cityexchangeuae.com |
+ 971543074407

Our team at the Sharjah Rolla Branch will be pleased
to assist you throughout the transition and guide you
to our Sharjah Industrial Area Branch for your future
transactions.

We sincerely apologize for any inconvenience this
transition may cause and appreciate your continued
trust and valued support.

We look forward to serving you through our extensive
branch network across the UAE.

Yours sincerely,

City Exchange Management
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