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KEY FACTS STATEMENT

KEY FACTS STATEMENT -
WPS and Payroll solutions

We, City Exchange is a company registered in UAE
and licensed by the Central Bank of UAE.

1 KEY FACTS STATEMENT

We request our customers to carefully read and
understand the Key Fact Statements (KFS) below,
which are also available in Arabic. By signing this
document, you acknowledge that you have read and
understood applicable fees, charges, and general
terms and conditions published on the website and
in this document.

This document is the form of an acknowledgement
by you and doesn’t intend to create any legal rights
or obligations between the parties. In case of
inconsistency between this document and the
general terms and conditions of product-specific
shall prevail. In the event of a change, there is no
obligation to amend this document.

This KFS provides indicative information about the
mentioned products. Hence, we advise you to
consult with our staff for detailed information.
Customers will be informed at least 60 calendar
days in advance via emails, SMS, branch displays,
and website disclaimers if there are changes to the
Terms and Conditions, Key Facts Statement, or
Disclosure Statement of any financial product or
service offered, or if City Exchange intends to close,
merge, or relocate any of its branches.

Visit www.cityexchangeuae.com for detailed T&C,
Disclosure & Transparency, AML Policy etc.

Our WPS solutions make it easy to pay salaries quickly,
securely, and transparently. Trusted by businesses of all
sizes, our streamlined salary disbursement service ensures
timely payments to employees' salary accounts.

2. WPS ONBOARDING

e The WPS onboarding process starts upon
submission of the required documents.
e The WPS onboarding process may take 1-
5 business days.
o City exchange may ask for additional documents if it
is necessary for the completion of internal
verifications.

3. PAYMENT METHODS

City Exchange will accept following methods of payments
from the employer.

e Cash

e Bank Transfers

e Cheques

Key Facts Statement City Exchange

City &

Exchange

— A ) (Gildad) Gy
G509 saY) dulas Al J gla

E&A\‘\.}Jﬂ\ &\J\A}“@M&Sﬂ@h\)@“&gdﬂ\

dﬁﬂ\bd&d\@)ﬂ\u\)&y‘uwdﬁwm‘){’

L) asd) ol o

Lpuari )1 5Ea) iy agh g Bel i Widlae (o callad
A (pa, Ao yall Al Lol 3 8 s a5 ¢ling ol
Craghs ol 8 8 il L ells casinal) 18 e o8 il
3y sdiiall dalall alSa¥) 5 Lo g il g CallSl 5 o g )
el 138 Gy (g SV a8 sl e

L) ) Caagy W5 Gl (e )l B JSE g a1
pre Ala b bkl oy A g8 il S 6l (3 s
Lalall A Y 5 da g il 5 4855l 028 (0 3LV

A g Y et Gigan Alls 82 gl ¢ el Aalal)
AR o3 aaety ol 3l

3583l Claiall J s dgald ) Claslae KFS 852
o Jsanll Ll go ) gllilly dlaiaii ¢ & (a
Aliade ila glaa

e JY) e L s LagiB0 Jif o Dkeal) 30w
8 _peadl) dpaill Jilos Hll 5 (55 FSIY) 2 ll Bl
el oo A gl £3a) 5 & 5 8l e il
Lo yall e el et llia culS 13 o i<y

e zlaadY) Sl sl Aamai ) a5l AN
Apaal) culS 1) ) dadie A0l daxs o e
Lee s e (sl B ad 5l (3D12) o 3iad 481 juall
Jsasll www.cityexchangeuae.com 3L 3 a8
Al § ~Ladyl s dluaitl) Ay g dag il e
A ) s sl e AndlSae Ao

Ohal s de sy il 55l ads Ly Lalall WPS Jsla Jeusi
Oz ¢ alaal] aas e SIS Al U8 e Ler B 550, 48lAS
Conial) gl 5 aaall L) Aassal) 55l iy a2
il gall Gl 5 ) clilal

(WPS)_sad) dles allai & Jaausl, 2

i die ) ) Alas Ui Jaadll dlae fag
At Colatioa)

On oY) Ales olai 8 Jasall dulee (3 paciais 38
Jae ol dued ) o s

a3 1) Adlia) Cilatie Jals 481 yeall Al Callas a8
Alalall giadll cillee ALy V)

el 3,k 3
Jeall aalia (e 000 gaal) 5k 481 juall 4l Jisi

[ ECTIY
SLill o




KEY FACTS STATEMENT

4. DISPOSAL METHODS

City exchange adopted below salary disposal
methods to the employees.

e Payroll Card

e Bank

5. PAYROLL SERVICE

In compliance with the Wages Protection System (W
PS), City Exchange provides payroll solutions forpro

cessing and disbursing salaries. The payroll service
is powered by EDENRED(C3) and Kamel Pay. It is
co-branded, open loop, master card.

6. COOLING-OFF PERIOD

The customer agrees and understands that all the
transactions require immediate implementation,
therefore, agrees to waive the Cooling-off Period of 5
business days for the smooth and immediate
operation of the transactions.

7. CUSTOMER PROFILE UPDATE

The Customer shall keep City Exchange informed at
all times, of any change/alteration in their
communication/contact details, residency status,
visa, Emirates |ID, Passport details and employer
details by visiting the nearest branch. lin case of non-
submission of updated information or relevant
documents, City Exchange reserves the right to
inactivate the Customer's accounts until updated
information or documents are provided.

8. CUSTOMER DATA MANAGEMENT AND

PRIVACY
City Exchange has strict policies, procedures, and
controls in place to protect customer data; however,
City Exchange’s employees are only permitted to
access the Customer information which they require
to perform their duties related to customer service.
City Exchange treats customer information as highly
confidential, and the Customer acknowledges and
agrees that City Exchange may disclose or share the
Customer information to/between:

e The City Exchange’s branches and agents.

e Third parties selected by the City Exchange
and/or anyone mentioned above, wherever
required for data processing, statistical and
risks analysis purposes, but not limited to;
Court order, regulatory requirement or any law
enforcement authority.

9. CANCELLATIONS AND REFUNDS

o Customers can request
cancellation/refund/recall prior to the execution
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of the transaction by contacting any of our o el 83 il dladl 5 LY Glilee dallas piin @
branches. 48) ypall L)l yas
Cancellations and refunds would be processed dee 2914 ) Jeas Lo eledin) cillee (3 yaius 38
based on the discretion of City Ex. & gill/ AL Cal LY e i aaies 3l ¢ Lgialled]
Recalls can take up to 14 business days to be i Al )
processed, which is solely depends on the

counterparties/ correspondent banks.

10. COMPLAINT HANDLING PROCEDURES Sl dallas el yal. 10

Customer shall utilize the following channels to raise  4lelea iy o) s il AN ) 58 aladinl Jaendl o
complaints regarding their transactions: :

Register Complaints through any of the City A pall ndl g 5 8 e gl e o SEN Jini @
Exchange branches; SAV 4+ ST oY AR B e Les Jual il e
Contact us at 600524899, +971-4-3933874 or S a L e o FAYYAVESS
complaints@cityexchangeuae.com complaints@cityexchangeuae.com
Contact us through the website © s S @ sall e Lina Joal )
www.cityexchangeuae.com. ‘www.cityexchangeuae.com

FEES AND CHARGES Callsil) 5 a g )
(EXCLUDING VAT) — WPS

‘ Particulars Charge RV Sl

Up to AED 50.00 Per File al gl Calall ) ) La jo 00 ) Jus
SIF Up to AED 600.00 Per year (Max. ) Ui ] a3 e ) O SIF
12 Files) (e VY (ol
Disbursement | Up to AED 10/ Employee ala all A) jla) aal 2 Ve ) daal | Gpeall a s
Free for Soft copy. EPRN I B | - PN

Salary Report i il
v Rep Up to AED 25 for Hard Copy A ) o Asall ) la) e pa Yo ) Jucad

|. PAYROLL CARD (EDENRED C3) (EDENRED C3)l il ddlay

CETTVTETS Charge Frequency a2l 5,55
of
payment

Unlimited Ulas dg0na pe 3¢l (e (53 s
FREE on C3 3 el e Yl pall
Pay ATM’s & S Gl ) dl/C3 Pay
one (1) Free | Per C3 Pay Jleas | sasidl dy el &l jley) &
on RAK Bank | Transaction Ulsa (1) 2al
ATMS 3 el e
Monthly SV Gyl
Goes &) il
22.00 S 8eal e il Cas
&kl Gl b AV Gl el

Cash Withdrawal
at C3 pay/ RAK
ATMs in UAE

Salary Up to AED
Withdrawal RAK | 2.00
ATM’s

Per
Transaction
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Cash Withdrawal
at any Bank
ATMs in UAE

Up to AED
2.5

Per
Transaction

Basdiall 4y all &l jlal!

Declines charge
in UAE

Up to AED
2.00

Per
Transaction

Basiall Ay yall

Balance Enquiry
via C3 Pay ATM’s

Free

e il e aDhatiuY)
Y Gl uall 5 36l C3
Pay

Balance Enquiry
Via C3 Call
Centre

Free

e dmall e DlaiuY)
Juail S« C3

Balance Enquiry
via Mobile APP

Up to AED
1.00

Unlimited
per month

2> 1.00 o=
okl
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Jsenall Cailgd) Gudat

Balance Enquiry
Via other ATM’s in
UAE

Up to AED
2.00

Per
Transaction
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Card
Replacement
(Lost, stolen or
Damaged)

Up to AED
50.00

Per
Statement

250,00 ia
Skl
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Pin by SMS via
Call Centre
(Forgotten PIN)

Free
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Card Statement
Hard Copy

Up to AED
50.00

Per
Statement
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Card Statement
Soft Copy

Up to AED
25.00

Per
Statement
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SMS Salary alerts

Up to AED
0.50

Per Alert

?AJJ =N ‘533
ookl

SMS per
transaction alert

Up to AED
3.00

Per Month

at 2 Y s
ol k!

3D Secure Online
transaction
(Failed)

Up to AED
3.00

Per
Transaction

at 2 Y s
okl

250 el a5 ) Alaon
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New Card
issuance

Up to AED
10.00

Per Card

a3 Yo S
&kl

3uaa Adlay Hlaa)

Card Renewal
(Every 7 Years)

Up to AED
10.00

Per Card

ad ) AICIPEEN
okl

(<) sim Y JS) a3dal) aaas

POS withdrawal
(Transaction)

Up to AED
5.00

Per
Transaction
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Il. PAYROLL CARD (KAMEL PAY) (sl JalS) il 5l ddls,

Particulars Charge Frequency
of
payment
Oiilalaa J )
2.005 «livlaa
‘;'“J\A! F“AJJ
Ladazy,

First 2
transactions is
free and AED
2.00 there
after

Up to AED
2.00

Up to AED
2.00

Up to AED
10.00

Up to AED
25.00

Up to AED
25.00

Free

Cash Withdrawal
via Ajman Bank

b paa pe Lﬁﬁ.’ﬂ\ cad)
Olane

Per
Transaction

Cash Withdrawal
via Other Bank

Card closure fee

Per Al e gl sl

Transaction

221200 A
okl

a2 22.00 A
&kl
a,310.00 s
ok

a2 25.00 &
Sk

a2 25.00 &~
ok

Per card Al $Oe) asu )

Card Renewal g 7 amy AdUadd) s
after 7 years
Card
Replacement for
lost/ stolen card
Card Statement
Hard Copy

Card Statement
Soft Copy

PIN replacement
(Mobile APP/ Call
Centre)

Salary alert SMS

Per card

L) Jlaia)

Per card 35 yeaallfsa saaall

daus A8l s CaiS
Ad s

das Al Clea i<
g i)

Gaaal) (s mall Q81 Jlagia
(Juai¥) S e/ iilgll

Per
Statement
Per
Statement

Free Aailaa

Free Aailaa

Warnings ‘

1. All charges are subject to approval by

. The employees can withdraw their

the management and existing charges
can be revised at any time after
notifying the employer.

Only authorized
signatories/representatives may
deposit wages on behalf of
employers.

City Exchange is not responsible for
incorrect deposits due to errors in
employer-provided information.
International withdrawals are subject
to foreign conversion rates.

City Exchange is not liable for any
loss due to the misuse of the PIN or
unauthorized use.

City Exchange is not responsible for
delays or errors beyond its control.

salaries through the designated
ATMs. Withdrawals from other ATMs
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will be charges as per the respective 5 S Gl pall 3 el YA gl cadd) e 8
Banks. Gl Y s 7 Ha 3 ) als S llas sf/
Cash withdrawal through ATM and/or Gaka s g Al (lald) COlany 3asill Ay jall
POS transactions made outside UAE Jysnill s
will be in currencies of respective
countries and conversion rates will be
applicable.

By signing the receipt at the counter, the Jaexdl 58 ¢ i gl<N die Jlany) e axd gi

Customer acknowledges the receipt of and LS 13 el el P deed o ANl
understanding of this Key Fact Statement. : aulus) o slaall (ol 4agd 5 :

Further acknowledge that he/she has an ‘a‘“&‘{@u‘” <l e 27")3&;‘. Lﬂ‘.“/‘*"‘i'-’égﬁ
understanding of the product/ service features, L it gl Hlalda g cladil 85 cla el g

pricing, benefits, risks, warnings, fees and o LS cailal 33l g elleiiial) (3 g8n g clga gua y g

Consumer’s rights and obligations as detailed in - Y il dadll - iy Jiai
the Key Fact Statement. Al Sl bk *

Customer
Name:

Customer
Signature:

Date:
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